X-Care

Warranty &
Long-term Services

Long-term warranty, insurance and service coverage that keeps your
asset performing, predictable and bankable throughout its lifetime.

Repair or replace (corrective)

Capacity guarantee (DC Box) Munlch RE

360 asset monitoring (predictive)

SLA: response-time, spare parts

D) | ooty querantes (DG Box, MV Bow

On-site qualified maintenance (preventive)

**|arge-scale Energy Storage projects bought during the Policy Period of 10.08.2026 — 09.08.2027 can obtain optional warranty back-stop reinsured by Munich Re,
with insurance capacity exclusively allocated for each project.

Commissioning BoP constructior Lifecycle End-of-life

Spare parts kit & SAT management management

with rapid response times, both remotely and on-site. Their
structured service methodology, European engineering
standards, and proximity to project locations deliver a
significant operational advantage, ensuring continuity,
reliability, and full lifecycle performance across the system.

Maxxen's service team provides high-availability support l l




